6 FREE things you
can do today
to supercharge your social media

I’m sharing with you a
SUPER easy, mini-action
plan of 6 things that you
can implement TODAY to
see your social media grow.
Start with the tip that jumps out at you and
seems totally doable. Like, right now. Do it. And
see what happens. Watch your engagement
and followers grow!
You’ve got this.

1. Look the part
You have 0.7 seconds to make a first impression.
Quality photos are KEY, so make time to review your photos.
What images do you have available?

Are you handy with your iPhone? Smashing out portrait-mode? Can you
afford to invest in a photo-shoot? Are you mining royalty-free sites like
Pexels.com like a boss?
Size matters.
Make sure that your images the right size for the channel you’re using. You want them crystal
clear (ie not pixelated). And double-check that you haven’t cropped out anything important.
If you’re using filters, find one (or a couple) that you love and use them throughout. This will
help your feed feel consistent and curated.

2. Maximise your real estate
Your profile and About sections matter.
There’s a stack of space you can use on Facebook and Instagram to establish a strong
connection with your followers, even from their very first visit. Get busy and get that vital
content in there!
Check that your email, street address and phone number are correct. Make it as easy as
possible for people to find you.

Is your bio/about/story accurate and inviting?
Give your followers- especially people who are checking you out for the first time- some
insight into why you’re in business and how you can help them. People connect with people
so include an image of YOU so your followers can put a face to the business.

3. Build social trust
What other people say about your business is WAY more important
than what you say.
Social media helps build social proof. Actual people use your business and get value from
it, so share their experiences.

Ask for reviews.
Yes, people are busy and sometimes it’s hard to get them to provide a review but when
you do get a positive review? It’s absolute GOLD.
Share their feedback, reviews or messages and demonstrate just how awesome you are.

4. Get (& stay) engaged
Social media is a conversation. It’s a two-way thing.
If someone takes the time to ask you a question or leave a comment on your social
platforms, be a stand-up human being and take a moment to respond to them. It’s actually
just good manners, and it’s SUPER smart from an engagement point of view.
Facebook and Instagram LOVE all those juicy conversations going back and forth between
people and see them as ENGAGING posts.

The more engaging your post is, the more reach you get and that, my
friend, is how things grow and go viral.
Respond to comments Use people’s names. Ask questions. And value the responses.

5. Keep things interesting
Even when something is amazing, humans crave variety.
Case in point: I love ham, cheese and tomato toasted sandwiches. I could eat them regularly
and be happy. But if you asked me to eat a ham, cheese and tomato toastie for breakfast,
lunch and dinner every single day forever, I’d be so sick of the sight of them I’d never want to
eat one again.

Same same for your socials. Mix things up and keep people interacting
in new and fresh ways with your content. Try:
•

Video

•

Albums/Carousels

•

Behind the scenes

•

Images

•

Inspirational quotes

•

Polls

•

Questions

•

Education- think 3 Easy
Tips or How-To’s

•

Stories

6. Structure your posts with purpose
These are the four ingredients of a well-constructed social media post.
Image: make sure it relates to the content of the post. Reinforce your words with a
corresponding image.
Hook: Your first sentence is your hook. You need to get eyeballs on your post! Think of it as a
great headline, blog title or an intriguing question. Try all caps. Throw in emojis. Do something
to grab people’s attention to that caption so they tap on ‘more’ and read the whole thing.
Content: Keep it short, sharp and to the point. But expand on your hook and give context for
the post. Your solution, product or story.
Call to Action: You’ve gotta tell them what you want them to do! Make it simple and spell it
out for them. This makes it WAY more likely that you’ll get the engagement you are looking
for. Double tap if you agree. Drop us an emoji that describes xyz. Tag a friend. Register your
interest. Tell me… Click the link.

We’re all about
providing value
around here.
That’s more $$ for ham and cheese
toasties! Here are two extra apps
that will change the way you create
and manage social content for your
business.

FACEBOOK PAGES MANGER (FREE)

CANVA (FREE)

•

If you haven’t downloaded this free app, do so
immediately.

•

User-friendly, customisable graphic design app

Gives you additional functionality on the go,
especially on mobile devices

•

•

Lots of templates and includes free stock
images

Clarity between personal & business accounts

•

•

Paid version includes the option to upload your
own logo, brand colours & fonts

•

Ability to track & respond to both FB &
Instagram accounts

Did I mention we’re all about
taking action and making a
tangible difference?
So get stuck in. Go on. You know it’ll be worth it. Take 15
minutes right now to improve your social media and then
enjoy that successful, accomplished glow.
And will you let me know how you go? I’d love it if you
send me an email jodie@themarketingside.com.au or
tag @themarketingside and let us know what worked
for you.
Go for it, legends. I am cheering you on!
Find us on socials

